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hile the Onrario government is ap-

parently embarking on yer another

attempt to renmove Court reporters
from the courtroom, claiming the move 1o
digiral reporting and typing pools s a “rech-
nological advancement,” il truch be wold, the
government need only look to real-time (voice-
to-text). shorthand reporwrs o raly see tech-
nology at its best.

Brietly, real-time
COUTE TEPOTImE 1§ 3 pro-
cess whereby a trained
COLTE CPOLTCT, usSing A
stene  machine, bote-
book  computer. and
real-time soltware, pro-
vides instant word-for-word, speechetomtext
vranslation for display.  When the sofiware
was initally developed, the only person who
could benefir from the reabtivoe display was
the court reparrers there was no abiliy for
others o view the rext. Buv woday, 1 whoele
host of options and vses are available,

Real time in the litigation serring farwe
yers and judges muy use their laprops, which
are loaded witls litigation support sofoware
such as Sumnwation, m view the real-time
{eed directly from the reporier. Adwantapes
of this include the ability ro read the rese-
mony as it s eocurings o mark aoad annorate
et during the discovery or hearing or laer;
to perform word searches instandy; w pring
the transcript as day’s end: and ro be able o
conduer a review ol dhe day's resdmony with
colleagues and experts prior to the conclusion
of an examination, Por those whe are un~
comfortable wich the presence of 4 compurer
in frane of dyern during o hearing, a rough
draft vanscripr can be produced ar day’s e
with this technology.

Renl time via the Imternet o poe only can
enunsel be connecred w rhe conre reporter’s fap-
rop, but experts or co-counsel can Ing, intwo the
hearing via the Internec and view the testimony
asic’s happening. Vendors such as LiveNote and
Speche provide a secure site on the welbs where
invitees may log into the streaming real-time
rext of the hearing, With instant messaging fea-
tures, for example, co~counsel could sand mes-
sages back and forch with comments, questions
to ask, and the like,

Wireless technology ~- many real-time re-
porters are now using secure wireless real-tme
“serd” and “receive” devices. You can be si-
ring 300 feer away froms the court reporter and
receive your real-rime transeript texe with no

Speaker’s

date

wires to trip over. Mulriple participants in the
hearing can be connecred 1o the wireless feeds
as such, rhis rechoology in particalar lends o
self to lasge cases wheve counsel may be far
away from the reporrer and che witness and in
difficuls hearing range of the proceedings.

Syned videowmped proceedings with man-
SCEIpE e by using a real-dme reporier and
trained videoprapher, a videowmpe (CD-ROM
or other Tormats}, and transeript of the pro-
ceedings can be “sync'd” wogether, so that the
spoken word and the written record appear
simuluneously on the
screen for viewing.

File formats — real-
time  coury  reporing
software is “end-user”
fricndly,  File formacs
for litigation  support
programs like Swnmasion and LiveNote, as
well as word processing formats, are easily
producible by the court reportes. This fea-
vure is o real vimesaver for aw clerks in par-
vionlar, whe are often msked with :'m.king a
file “work” wich the brin’s litigavon suppon
sofrware,

Hearing difficulties - real-time reporting
can allow those with any kind of hearing loss
to fully participate in the proceedings. My
firm, Neeson amd Associates, bas provided
this type of service ta deaf and hard-of-hear-
ing lawyers, and also to other participants in
the justice systent, including accused prrsons
and witness

Real-time reporming can also assise those for
whom English is 2 second language or wha nuay
have cerramn Jearning disabilities, svhere not only
hearing the spoken word but secing it gives these
people a better understanding of what s being
said.,

Reabetime weporting sechnology is being
applied to many other non-legal applications,
sieh as captinning on television, captioning in
five sitnations (o same bota few - confer-
ences, bosiness meetings, counselling sessions,
weddings, graduations, educarional  chasses)
and web casting of meerings.  High-qualiny
production of voice-to-rext transeription as
performed by o highly trained, real-rime coun
reporter has nov been surpassed by any voice
activation software wo dare,

The gold standard has been set by the
technology and highly tmined conrt reporter

working hand-in-glove,

.
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